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Acute Care Notice
Thank you for your interest in being a patient of PRACTICE or for already being a patient of PRACTICE. This notice is provided to clarify PRACTICE’s role in patient care and to manage patient expectations related to their care at PRACTICE. PRACTICE patients should know the following:
· PRACTICE provides primary care for chronic health care problems. 
· PRACTICE has limited appointment availability and does not accept walk-in appointments. 
· PRACTICE does not provide acute care or urgent care. 
· PRACTICE does not provide after-hours care. 

Based on the care available at PRACTICE, PRACTICE strongly recommends that patients maintain a relationship with another primary care office or quick care facility for acute care and urgent care. 
In an acute care or urgent care situation, the cost of care is typically less at acute care and urgent care providers than the emergency room. If patients have not established and maintained a relationship with an acute care or urgent care provider, acute care and urgent care access may be limited, especially after-hours. It is important that patients have an established relationship with an acute care or urgent care provider to avoid the additional cost of having to use the emergency room for issues that could be treated in another setting. 
Insurance companies and healthcare systems may provide triage services to help patients determine the severity of symptoms and the level of care required. If in doubt, please call 911 or seek care at the nearest urgent care or emergency room. 
By signing below, patient or patient's representative acknowledges that they have reviewed this notice and that they understand and agree to the content of the notice.
  
Patient (Print): _______________________________________ Date: __________________________
  
Signature ____________________________________ ______________________________
                   Patient/Responsible Party                         Printed Name of Parent/Responsible Party           
           
