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I&FM Platform Overview 

The Home Page 

Patients will always be directed to the platform’s home page, (shown below for the Sample practice). The home 

page provides access to practice resources and other FMEC resources. The “Home” link should always be 

visible on the horizontal menu bar. While FMEC resources will remain visible on other pages on the horizontal 

menu bar, practice resources are only available from the home page.  

 

Practice Resources 

Practices provide patients access to resources selected by their providers organized by topic under several 

different tiles on the home page. Clicking on each tile takes the patient to resource page for that topic, such as 

Patient Handouts and Recommended Reading. Be sure to click in the MIDDLE of each tile rather than the text. 

 

Home link 
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Practice Resource Pages 

The platform’s horizontal menu bar remains visible on practice resource pages. Selecting “Home” will return 

the patient to the platform home page. Returning to the platform home page is the only way to move between 

practice resource pages. Practice resource pages are typically organized by sections with a menu that allows 

patients to “jump” to a selected section. To jump to patient handouts on the Food Sources Handouts, for 

example, patients can click on “Food Sources Handouts” on the menu.  

 

 
 

FMEC Resources 

The platform provides access to other providers who are aligned in working with the practice. These providers 

are called “FMEC Resources” and are visible on the horizontal menu bar adjacent to the “Home” link. Selecting 

these links will take patients to the FMEC resource’s platform page. Each FMEC resource has agreed to provide 

some complementary content as well as access to paid content at a discount to patients.  

 

Patient Handouts 

Recommended Reading 

Home link 

Menu 

Food Sources Handouts 
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FMEC resource pages will either open in a new browser window or the current browser window. If an FMEC 

resource page opens in a new browser window, the practice’s platform home page will remain open in the 

previous browser window. Closing the FMEC resource browser window or selecting the previous browser 

window will return the patient to the practice’s platform home page.  

 

 

 

 

If the FMEC resource page opens in the current browser window, the platform’s horizontal menu bar remains 

visible on FMEC resources’ platform page. Selecting “Home” will return the patient to platform home page.  

 

 
 

Account/Support/Terms Menu 

A vertical menu remains visible on the platform that allows patients to log in and out of the practice platform 

under “Account.” Patients may contact support administration and reset their password under “Support.” The 

“Terms” section of this menu provides the Terms of Use, Terms of Service and Privacy Policy.  

FMEC Resources 

Link to practice’s home page 
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